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Dear Colleagues, 

I am forwarding you the Covance Harrogate Laboratories response to PM audit report. 

Since lab control affects our study results, we must follow up on Covance's corrective and 
preventive action items very closely. In Robin’s absence, in order for me to follow up on 
this in a timely manner, 1 need your feedback by Wednesday (8/25/04). 

I would also like to take this opportunity to thank Chris, Ric, and Klaus for the thorough 
audit you conducted on behalf of CE and the comprehensive report you prepared. Please 
review and let know your thoughts as well. I will schedule a meeting with you after I have 
received the comments from my CE colleagues. 

Best regards, 

Shixia 


From: 

Sent: 

To: 

Cc: 

Subject: 



Lab Audit 


-Original Message- 

From: Bentley, Mark [mailto:Mark.Bentley@covance.com] 

Sent: Friday, August 20, 2004 11:21 AM 

To: Kinser Robin (E-mail); Feng Shixia (E-mail); Connell Chris (E-mail);. 

'Ricardo.R.GonzalezSpmusa.com'; Jan.Oey@pmusa.com 

Cc: Clare, Christopher; Fraser, Iain; Gillbanks, Linzi; Tinsley, Hilary; Morrison, Ian; 
Kelshaw, Elizabeth; Maltas, John 

Subject: Responses to PM Audit of Covance Laboratories Harrogate 


Please find response document attached 
Kind regards, 

Mark.... 

Mark Bentley 

Manager, Biomarker Analysis 
Bioanalytical Services 
for Covance Laboratories Ltd 
Tel: +44 (0) 1423 648512 

Fax: +44 (0) 1423 569595 

E-mail mark.bentley@covance.com 
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Source: https://www.industrydocuments.ucsf.edu/docs/fgpx0001 
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